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Privacy Notice – Clients and Service Users
1. The Purpose
Advocate Women’s Centre (Derry) must comply with the Data Protection Act (2018) and with General Data Protection Regulations (GDPR).
Maintaining the duty and right of confidentiality is important for the Advocate Women’s Centre. We will keep your personal data safe and secure. We will not share it with other organisations without your knowledge unless we are required by law to do so. We respect your right to privacy and to the protection of your personal information. The purpose of this privacy notice is to explain how we collect and use personal information for the provision of our service and the day-to-day running of our centre. 

2. The information we process
In order to conduct your appointment effectively, we collect and process various categories of personal information. Information we collect may include: 
· Personal details about you such as name, date of birth, marital status, address, next of kin, contact details (mobile phone number) etc. We request identification from all clients who attend appointments. 
· Information relating to your health with particular reference to your reproductive health. You may wish to disclose to us information relating to your sexual health for example (example: STD’s and STI’s).
· Socio-economic information (for the purpose of researching the link between income and choices regarding abortion).
We also process certain special categories of information which may include racial or ethnic origin, religious or philosophical beliefs, data concerning health or data concerning a person’s sexual relations with others.

3. Legal basis for processing
The legal basis for processing your information (legal term: data subject) is so that we can use the information that you provide to us to assist you in your decision-making process. As you may choose to visit us more than once, this information that we hold helps us to continue to provide a service that suits you.
‘Special categories of data’ are defined by the GDPR and include things like racial and ethnic origin, religious or philosophical beliefs, genetic data, biometric data, health data, sex life details and sexual orientation. We only process information that you choose to declare to us. Processing is lawful where it is undertaken by or under the responsibility of:
A health practitioner:
A person who in the circumstances owes a duty of confidentiality to the data subject that is equivalent to that which would exist if that person were a health practitioner (i.e. Client Advocates/ Receptionist). 
4. How we obtain information
We obtain your information from information that you give to us. During the booking of – and during your appointments and follow-up calls, reproductive health specific data will be collected by the health practitioner, Client Advocate and/or receptionist. Other information such as your name, contact details, etc. are also requested. This information will be held in your chart in electronic form only. Your rights
You have certain legal rights concerning your information and the way we process it. This includes: 
· Your right to access your personal information
· A right to request us to correct inaccurate information, or update incomplete information
· A right to request the deletion of personal information excluding medical records
· A right to receive the personal information that you provided to us in a portable format
· A right to object to us processing your personal information in certain circumstances
· A right to lodge a complaint with the Information Commissioner’s Office, Northern Ireland.
Some of these rights only apply in certain circumstances and so are not guaranteed or absolute rights. Please contact the Information Commissioner’s Office if you have any queries or concerns about your rights. 
Website: https://ico.org.uk/about-the-ico/who-we-are/northern-ireland-office/ 
The Information Commissioner’s Office, Northern Ireland. 
3rd Floor
14 Cromac Place
Belfast
BT7   2JB
Email: ni@ico.org.uk

5. Access your records
If you want to ask for information we may hold about you personally, this will be dealt with under GDPR and the Data Protection Act 2018.   This would include information relating to your appointment(s) at our Centre in Derry and in our communications with you by email, telephone or text message. You can make a subject access request (SAR). It is sufficient to write to:
The Data Controller, Advocate Women’s Centre, Office 1st Floor, Embassy Court, 3. Strand Road, Derry/Londonderry BT48 7BH to make your request. It is important that you provide satisfactory evidence of identification and a sufficient description of the information that you are looking for. 
6. Who is the Data Controller
The Data Controller for the Advocate Women’s Centre is a staff member appointed to the role.

7. How do we use your information?
We will apply appropriate protection and management of any information you share with us. The information you submit will be kept confidential (unless we are required by law to share information with relevant authorities) and with the highest standards of security. To this end, we do not store paper records of your details. The information you provide will be held and used in accordance with the General Data Protection Regulations (GDPR).
Any personal information provided by you will only be used for the following purposes:
· For delivering a tailor-made appointment specifically suiting your needs. 
· For booking appointments and for delivering the follow-up service.
· For improving the quality of our service.
Staff will only be allowed access to your records for these purposes. We may also be required under law to surrender records to a legal authority. We will inform you of any such request unless forbidden by law.
Your information may be used to: 
· Review the care and treatment provided so that it is of the highest standards for you and for others. This can be carried out by conducting patient satisfaction surveys during the exit and follow-up process. 
· Investigate complaints, legal claims and adverse incidents.
· Plan the future for centre-opening times and for the allocation of staff.
· Prepare statistics on Advocate Women’s Centre performance and monitoring how we allocate our resources.
· Remind you of appointments by text and or phone calls.  
Also, please note that in producing statistics, our data collection system automatically anonymises your information so that you cannot be identified. 
8. What other use is made of your information?
Only data that has been anonymised will be shared outside our service. Your personal information will never be shared with 3rd parties unless we are required by law to do so, with regard to child protection issues or if you are in danger. 
9. Sharing Information within the Advocate Women’s Centre
Only staff that have a strict need to see your information will be able to access your information. They will only have access using password-protection and will only see information that is strictly necessary for the purpose of delivering the appointment.
11.Sharing information with 3rd Parties
We will not share your information with 3rd parties. To ensure a high standard of care with regard to ultrasound scanning, we share ultrasound scans with our medical director who confirms that all information given to you is correct to the best of our ability. The ultrasound scanning that we provide is limited and non-diagnostic in nature. All scans are stored on a secure system
10. Transferring Information Overseas
We do not transfer your information overseas
11.  How do we keep your records secure and confidential?
Advocate Women's Centre takes its security responsibilities seriously, employing the most appropriate physical and technical measures, including staff training and awareness, and these measures are reviewed regularly.
To ensure the security of your information we use Secure Socket Layer (SSL) 256-bit encryption along with 2048 bit root encryption technology. 
12.Retention period
We will only retain information for as long as necessary. Records are maintained in line with our policy. Your data may be kept on record for 6 years. 
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